





“I want my patients to feel like they have
100% of my attention.” - General Practitioner, MD

And the people that serve in the
healthcare industry do so because
of their desire to make a difference
in people’s lives. Synergy 4 Health
understands that the focus of
healthcare is not just to administer
treatments, but to promote spaces
that provide a positive interaction

and healing.

Our goal is to support the Triad of Care: the patient,
care provider, and family/care partner, and equally
important, to address how place effects healing.
Creating a healing environment means thoughtfully
considering all the complex elements of the physical
space as well as the experiences people will have in
it. We understand how to help you balance the need
for productivity and efficiency, empathy and intuition,
from the providers who give the care, to the patients
who receive it, to the organization that needs to operate
and grow profitably for years to come. Dedicated to
working solely with healthcare organizations, Synergy
4 Health believes the healthcare environment can be
both rigorous and compassionate, research-based and
in touch with what's happening in the day-to-day
lives of the people using it.



How can the tools we provide and
the space we create make your job
easier and more efficient?

“Today | was able to share some new research
with a patient that gave them greater hope and
perspective about their illness.” - General Practitioner, MD

Physical Environment

Our holistic perspective addresses both the system
as a whole and all the pieces — people, process,
technology, equipment, furniture, space — that
comprise it. We understand that the environment

plays a critical role in positive patient outcomes.

Our alliance with some of the best consultants and manufacturers in the
healthcare industry, like our strategic partnership with Nurture by Steelcase,
keep us informed about the real needs of the end-user through a human-
centered design process. This process informs our approach and helps us
facilitate a more thoughtful environment, whether the space is for reviewing
documents, reporting patient information, having a private conversation
with the patient or simply an opportunity for respite away from the flurry
of activity.

Synergy 4 Health understands some of the pressing issues facing healthcare
today and we tailor our offering to consider things like: the adoption of
electronic medical records, HIPAA compliance, seismic upgrades, patient and
caregiver safety, OSHPD compliance, and environmentally sensitive products
and materials. We can develop integrated nurses’ stations that help reduce
traffic and paperwork, or administer new technology solutions so that you
can chart, record and review a patient’s progress all within a functional
and confidential space.




“I want a work environment that provides comfort
and privacy for difficult conversations, and access
to tools that capture and share information.”

— ER Nurse Practitioner

What kind of a learning curve
will you have for a new piece of
equipment before you can use it
safely and effectively?

Education [& Safety J




“I want to work for a provider that

invests in the latest technology and
services, so that | can spend more
time caring for my patients.”

- Pre & Post Op Registered Nurse

Service & Operations

Managing healthcare facilities
efficiently is critical to ensuring
the health and safety of patients

and caregivers. The Synergy 4 Health

services model is rare. We can take
a complex piece of the healthcare
procurement and fulfillment
process and troubleshoot known
problems for you.

Whether it's facilitating day-to-day purchasing,
consolidating items from multiple vendors, or
just-in-time delivery of furniture, our services free
you from having to manage these smaller pieces,
so you can focus on the major equipment and
medical tools that need to be in place.

Synergy 4 Health's facilities management services
can help manage the whole process for you by
being the single point of contact amongst various
suppliers. Our on-site project managers can take
care of all the supporting details like making sure
all the right tools and equipment are stocked in a
patient room so a caregiver can walk in and do
their job without delay. For example, in an exam
room we can manage the purchasing, delivery
and installation, clean up and debris removal of
everything from the cabinetry, stools, desk, chairs,
instrument panels, magazine rack, exam table and
more, so you can focus on the bigger equipment
needed.

Our ability to handle project complexity simplifies
things for you and reduces cost. We offer a web-
based tool, accessible online 24/7, so you can see
exactly what will fit within your facility’s standards.
This turnkey purchasing process reduces the
number of P.O.s issued, and cuts down on paper-
work. And our just-in-time delivery frees up valuable
space in your facility.

Everything we do
begins with the
most important
objective -

Providing the best possible
care to people in need of
health and healing. It's our
job to enable this excellent
care by creating the physical

spaces that allow providers
to give care, patients to
receive it and care partners
to support it.

Synergy 4 Health works with
you to create places that care.




"At the end of the day we all agree that what
matters most is that the patient is well cared for.”
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